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 Penelitian ini bertujuan untuk menguji peran mediasi self-efficacy dalam 
hubungan antara persepsi dukungan organisasi dengan keterikatan kerja. Selain 
itu, penelitian ini juga menguji peran mediasi keterikatan kerja dalam hubungan 
antara self-efficacy dengan konsekuensi persepsi dukungan organisasi yang 
dilakukan di PT Surya Mandiri Jaya Sakti. Konsekuensi persepsi dukungan 
organisasi terdiri dari kepuasan kerja, ketegangan psikologi, dan kinerja (in-role 
perfromance dan extra-role performance). 
Populasi penelitian ini adalah seluruh karyawan PT Surya Mandiri Jaya 
Sakti yang berjumlah 1265 karyawan. Sampel yang digunakan pada penelitian ini 
adalah 303 karyawan. Metode pengumpulan data dalam penelitian ini 
menggunakan kuesioner. Sedangkan, teknik pengambilan sampel penelitian ini 
menggunakan proportional stratified random sampling. Penelitian ini 
menggunakan LISREL 8.8 untuk uji validitas dan SPSS 22.0 untuk uji reliabilitas. 
Metode analisis dalam penelitian ini menggunakan Structural Equation Model 
dengan bantuan LISREL 8.8. 
Hasil penelitian menunjukkan bahwa self-efficacy secara parsial 
memediasi hubungan positif antara persepsi dukungan organisasi dengan 
keterikatan kerja. Keterikatan kerja secara parsial memediasi hubungan positif 
antara self-efficacy dengan kepuasan kerja. Keterikatan kerja secara parsial 
memediasi hubungan negatif antara self-efficacy dengan ketegangan psikologi. 
Keterikatan kerja secara penuh memediasi hubungan positif antara self-efficacy 
dengan kinerja (in-role performance dan extra-role performance). 
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THE MEDIATING ROLE OF SELF-EFFICACY AND WORK ENGAGEMENT ON 
THE RELATIONSHIP BETWEEN PERCEIVED ORGANIZATIONAL SUPPORT 
AND ITS CONSEQUENCES 






This research aims to examine the mediating role of self-efficacy on the 
relationship between perceived organizational support and work engagement. 
Beside, this research also examine the mediating role of work engagement on 
the relationship between self-efficacy and consequences of perceived 
organizational support. The research objects are the employee of PT Surya 
Mandiri Jaya Sakti. Consequences of perceived organizational support involved 
job satisfaction, psychological strains, and job performance (in-role performance 
and extra-role performance). 
Population of this research is total employee of PT Surya Mandiri Jaya 
Sakti with total employee 1265 people and took 303 employees as the sample. 
Questionnaire is used for collect the data. The sampling technique of this 
research is proportional stratified random sampling. For validity testing we used 
LISREL 8.8 and reliability testing we used SPSS 22.0. Structural Equation Model 
through Lisrel 8.8 is used for hypothesis analysis. 
The result of this research proves that self-efficacy mediates the positive 
effect of perceived organizational support on work engagement as partial 
mediation. Work engagement mediates the positive effect of self-efficacy on work 
satisfaction as partial mediation. Work engagement mediates the negative effect 
of self-efficacy on psychological strains as partial mediation. Work engagement 
also mediates the positive effect of self-efficacy on job performance (in-role 
performance and extra-role performance) as full mediation. 
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